
Hello SVSD families, 

Tonight we were made aware of a message that some students may be receiving when trying to 
access a Zoom meeting.  It asks the student to confirm their email address in order to continue to 
the meeting.   

Included in this email are steps to follow if you get that message.  Also included is a Zoom link 
where you can test logging in to a Zoom meeting.  Please note, you will not make it all the way 
into a meeting, but if you reach a screen that says “Please wait for the host to start this meeting” 
then you have made it to where you need to be! 

Test Zoom Link: http://bit.ly/svsdzoomtest  

Steps to sign in, join a Zoom, and confirm your email address: 

• Go to launchpad.classlink.com/svsd410 
• Log In With ADFS using the login credentials sent to you earlier this week. 

o Login credentials should be the student’s email and their password is their ID# 
with 2 leading zeroes. 

• Click on the Zoom icon. 

At this point you will either log into Zoom and see your Zoom profile and account OR you 
will see this message. 

 

If you are successfully logged into Zoom you can use the test link above to try accessing a 
meeting by typing the URL into a new tab (URL is case sensitive). Remember you will only 
get to the page that says “Please wait for the host to start this meeting”. 

If you get the message asking you to confirm your email address please follow these next 
steps. 

1. Click the blue Confirm your email address button. 
2. You will get a message saying an email has been sent to the student’s email address. 
3. Log into the student’s Gmail inbox.  You can do this by going to gmail.com or if the 

student is logged into Google or if you are on a Chromebook, you can choose the apps 
icon (waffle) in the upper right and find Gmail.  

http://bit.ly/svsdzoomtest


Please note – elementary student inboxes are set to only allow the Zoom confirmation 
email, and no other email can be sent or received. Middle school inboxes are set to allow 
in district communication, and the Zoom email. 

 
4. In your student’s inbox you should see an email from Zoom, open the email and it will 

tell you that you are trying to log into a new Zoom account with Snoqualmie Valley SD. 
Click the blue “Switch to the new account” button. 

 
5. The next screen will as you to acknowledge that you want to switch. Choose the blue “I 

acknowledge and switch” button. 

 
6. You will be given confirmation that you switched and will be asked to login. 

 
7. Sign-in to Zoom. You should then be able to use the test link above to try accessing a 

meeting by typing the URL into a new tab (URL is case sensitive). Remember you will 
only get to the page that says “Please wait for the host to start this meeting”. 


